
Digital triage can 
save the NHS money
and resource time
Which could be redistributed elsewhere



£2.6
billion
per year



For the average ICB per year
£33-53 million

appointments per month
Free up 1000



60% reduction
in missed appointments for the

average GP practice



a month of nursing time 

Save 

360 hours



additional 30 min Outpatient 
appointments per year
across the NHS

1.4 million

Download the full report 


